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A

PRICE LIST FORMAT

Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the price list. When a new
page is added between pages already in effect, a decimal is added. For example, a new page added
between pages 14 and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various
suspension periods and deferrals the Commission follows in its tariff approval process, the most
current page number on file with the Commission is not always the price list page in effect. Consult
the check sheet for the page currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

.

1.1.A1.(a).LG0)
A.1.A1.(a).1.().(1)

Check Sheets - When a price list filing is made with the Commission an updated check sheet
accompanies the filing. The check sheet lists the pages contained in the price list, with a cross
reference to the current revision number. When new pages are added, the check sheet is changed to
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There shall
be no other symbols used on this page if these are the only changes made to it. The price list user
should refer to the latest check sheet to find out if a particular page is the most current on file with the
Commission.

NNNMNMNMNNMNODNND

A
1.1
A1A
A1A.
1.1.A1.(a)
1.1.A
1.1.A
1.1.A

Issued: May 7, 2001 Effective: Aprit 4, 2001
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EXPLANATION OF SYMBOLS

Changes to this price list shall be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below:

(C) -To signify a changed regulation.
(D) -To signify a discontinued rate or regulation.
n -To signify an increase in rate or charge.
(M) -To signify material relocated from one page to another without change.
(N) -To signify a new rate or regulation.
(R) -To signify a reduced rate or charge.
(S) -To signify a correction or reissued matter.
(M) -To signify a change in text but no change in rate or regulation.
Issued: May 7, 2001 Effective: April 4, 2001

by:

Director - Tariffs APPROVED FOR FILING

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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APPLICATION OF PRICE LIST

This price list contains the rates and charges applicable to the provision of interexchange
telecommunications services by Verizon Select Services Inc. for the use of Customers transmitting
messages within the State, subject to the jurisdiction of the Commission.

This price list is on file with the Commission. In addition, this price list is available for review at the
main office of Verizon Select Services Inc., located at 600 Hidden Ridge, 2nd Floor, Irving, TX 75038.

Issued: May 7, 2001 Effective: April 4, 2001

by: Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor APPROVED FOR FILING

Irving, TX 75038
DECISION #: L345¢
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS

Acceptance and Confirmation - Written acknowledgment to Customer that an application for service (T)
has been accepted by Verizon Select Services Inc.

Access Arrangement - Any equipment or access facility necessary to interconnect Customer's (T)
voice/data/video equipment to a Carrier Point-of-Presence (POP) for transmission purposes. )

Additional Period - Unit of time used for measuring and charging for a connection in excess of the initial (T)
period.

Application for Service - Customer request in the form of a standard Carrier order that provides (T)
applicable service description, technical data and pertinent information that allows Verizon Select
Services Inc. to design the network facilities for Customer and its authorized users. M

Authorization Code - Numerical code, one or more of which are available to Customer to enable it to (T)
access Carrier's network, and which are used by Carrier both to prevent unauthorized access to its
facilities and to identify Customer for billing purposes.

Authorized User - Person, firm or corporation authorized by Customer to utilize the service. (M

Automatic Number Identification (ANI) - Refers to the calling telephone number identification, which  (N)
will be forwarded to Carriers’ network by the Local Exchange Company (LEC) as a call is placed. N)

B8ZS - Bipolar with eight zero substitution (B8ZS) is a line coding technique which permits DS-0 and DS-
1 transmission with more than 15 consecutive zeros. B8ZS supports 64 Kbps clear channel
transmission.

Bandwidth - In Hertz, the approximate size of the channel or termination and represents the difference (T)
between the highest and lowest frequencies of a band.

Bill to Third Party - Billing arrangement by which a call may be charged to an authorized station other (T)
than the station originating the call or station where the call is terminated.

Bit - Smallest unit of information in a binary system of notation. (M)
Bits Per Second (Bps) - Number of bits transmitted in a one-second interval. M
Calling Card - Billing arrangement by which a call may be charged to an authorized calling card account. (T)
Carrier - Verizon Select Services Inc.

Central Office Connection - Connection between local access facilities and Carrier service components
for facilities.

Channel - Electrical transmission path for two-way communications.

Clear Channel Capability - Allows Customers to utilize 64 Kbps per DS-0 channel by allowing DS-0 or (T)
DS-1 transmission independent of the number of consecutive zeros or pulse density.

Issued: October 30, 2001 Effective: December 3, 2001

by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor ADM'N,STRATNELY
Irving, TX 75038 APPROVED FOR FILING
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)
Collect Call - Billing arrangement by which the charge for a call is assessed upon the called station. M
Commission - Arizona Commerce Commission. )

Conversation Minutes - For billing purposes, calls are billed based on conversation minutes, which
begin when the called party answers, as determined by answer supervision, and end when either party
disconnects.

Correctional Institutions - Used throughout this Price List to refer to prisons, jails, penal institutions or
other facilities used for penalty purposes. Correctional institutions are subscribers of Carrier's service
and make its service available to inmates.

Customer - Company, individual, or other entity which orders or uses service and is responsible for the (T)
payment of charges due and for compliance with Carrier's Tariff regulations.

Customer Premise - Customer or user's premises, including Customer-designated non-Carrier (T)
premises.

Customer Dialed Direct Station-to-Station - Service by which the person originating the call dials the
telephone number desired, the message is connected without the assistance of an Operator and the
message is billed to the originating number.

Data - Information represented as characters in digital or analog form to which meaning can be assigned.

Database Routing - Used to specify routing based on either the digits a caller enters on the keypad or (N)
the caller’s ANI. (N)

Digital Transmission - Information transmitted using digitally encoded signalis.

DS-0 - Facilities that provide for the two-way transmission of isochronous bipolar serial data at a rate of (T)
56/64 Kbps.

DS-1 - Facilities that provide for the two-way transmission of isochronous bipolar serial data at a rate of (T)
1.544 Mbps.

DS-3 - Facilities that provide two-way transmission of isochronous bipolar serial data signals at 44.736 (T)
Mbps. The service can be provided with either an optical or electrical interface as specified by Customer. (T)

Material omitted from this page now appears on Page 10.

Issued: October 30, 2001 Effective: December 3, 2001
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)

Enhanced Routing - Provides routing and control features which Customer may utilize by Voice (N)
Intelligent Network - Enhanced Toll Free Service. The routing features may be combined to create a
customized routing plan for each Enhanced Routing number. Command Routing can be utilized to
activate alternate routing plans by placing a call to designated Carrier personnel. (N)
Entrance Facility - Physical circuit arrangement which connects an entrance site to a Carrier POP. (M)
Entrance Site - Location of Carrier's transmission facilities from which services can be provided for (T)
Customer to any other entrance site or POP. M
Facility (or Facilities) - Any item or items of communications plant or equipment used to provide or to
connect to specialized services.
Initial Period - Minimum unit of time for which a rate is charged for a connection between given points. (TY{M)
Interactive Toll Free (IVR) - Allows callers to access information in Customers computer database and (N)
to receive that information using an ordinary touch-tone phone. This system also enables callers to |
execute certain transactions without the intervention of Customer Service personnel. (N)
Inter-Office Channel - Private line service element that connect two central offices or POPs. (M(M)
Local Access and Transport Area (LATA) - Defined geographic area within which the local telephone (T)
company may provide telephone services and/or facilities. (M)
Local Access Facility - Channel provided by the local telephone company or alternative provider to (T)
connect Carrier's POP to Customer's location. (M
Local Telephone Company - Furnishes exchange telephone service. (M
Long Distance Message Telecommunications Service (LDMTS) - Long distance telecommunications
service offered between exchanges pursuant to this Price List.
Main Billed Account - Customer name, address and account number to which charges are billed. M
Multipoint - Private line service that connects three or more central offices.
Network Interface - Demarcation point on Customer's premise that defines the end of the supplier's (T)
responsibility.
Material appearing on this page previously appeared on Page 9.
Material omitted from this page now appears on Page 11.
Issued: October 30, 2001 Effective: December 3, 2001
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)

Office Connection - Private line service element that interconnects channels and other service elements (M)
to a central office, including access connections and function connections.
Operator - Automated or live Operator, M
Operator Assisted Station-to-Station - Service by which the person originating the call asks the
Operator to connect to a particular number.
Person-to-Person - Service by which the person originating the call asks the Operator to reach a
particular person, mobile station, or location.
Point of Presence (or POP) - Location in Carrier's system where local access facilities connect to an  (T)
interexchange carrier's network.
Prepaid Calling Card - Printed card containing the toll free access number, authorization code, and (T)
dialing instructions for prepaid calling service
Prepaid Calling Service - Prepaid telecommunications service which provides Customer with a toll free (T)
access number and an authorization code, and allows Customer to originate outbound direct dial long
distance calls over Carrier's network.
Real Time ANI - Delivery of calling party ANI to Customers using the Real Time ANI feature. (N)
Service - Any or all service(s) provided by Carrier pursuant to this Price List.
Service Agreement - Carrier provides services under specific terms and conditions of this Price List. (T)
Service Period - From service date to Customer-requested end date. (M)
Serving Wire Center - Physical location within a service area used to determine mileage sensitive rates.  (T)(M)
Sub-Minute Rating - Method of charging for a connection in which the appropriate rate is assessed for (T)
an initial period of 18 seconds and for each additional period of six seconds thereafter.
Units - Element used as a rate measure for prepaid calling service.
Material appearing on this page previously appeared on Page 10.

Issued: October 30, 2001 Effective: December 3, 2001
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SECTION 2 - RATES AND CHARGES

21 General

2.1.1  Conversation Minutes, reflecting usage sensitive charges, are billed in increments of
one minute following the initial period (minimum billing period) of one minute. Such
charges are rounded to the next higher one minute increment for billing purposes.

21.2 Customer shall be charged a flat rate per minute for each call, regardless of the
originating or terminating locations within the state. The flat rate shali vary by type of
service.

2.1.3 There are no installation charges or other non-recurring charges for these services.

21.4 Al Prepaid Calling Card calls made from public payphones will be assessed a
surcharge for payphone compensation, pursuant to FCC Ruling CC Docket 96-128,
adopted on October 9, 1997.

2.1.5 Units, reflecting usage sensitive charges, are billed in increments of one minute per
unit following the initial period (minimum billing period) of one minute. Such charges
are rounded to the next higher one minute increment for billing purposes.

2.2 Prepaid Calling Service Rates

2.21 Basic Prepaid Calling Service Rates

This service is no longer available to new Customers.
For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

$ .33 Per Minute
22.2 Collector Card Prepaid Calling Service
This service is no longer available to new Customers.
For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)
$ .33 Per Minute
Issued: May 7, 2001 Effective: April 4, 2001
by: Director - Tariffs

Verizon Select Services Inc. APPROVED FOR FILING
600 Hidden Ridge, 2nd Floor

Irving, TX75038 DECISION #: 6345
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SECTION 2 - RATES AND CHARGES (Continued)
2.2 Prepaid Calling Service Rates (Continued)
2.2.3 Surcharge Based Prepaid Calling Service

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

Per Minute Per Call
Surcharge C 129 49
Surcharge F .079 49

2.2.4 Unit/Minute Based Prepaid Calling Service
This service is no longer available to new Customers.

For calls originating and terminating within the State
(Flat Rate Per Unit/Minute - All Rate Periods)

Number of Units/Minutes Price per Unit/Minute
15 $.3999
30 .3333
60 .3165
90 .2999
175 .2856

2.25 Subscription Prepaid Calling Service

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

A.  Subscription Prepaid Calling Service subscribed through a GTE-branded credit

card

1. GTE College Visa Standard Program $.33 Per Minute

2. GTE MasterCard Standard Program .33 Per Minute

B. Subscription Prepaid Calling Service subscribed through a non GTE-branded
credit card
$.33 Per Minute

Issued: May 7, 2001 Effective: April 4, 2001
by: Director - Tariffs

Verizon Select Services Inc. L
600 Hidden Ridge, 2nd Floor APPROVED FOR FILING
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2.2

SECTION 2 - RATES AND CHARGES (Continued)

Prepaid Calling Service Rates (Continued)

2.2.6

227

International Prepaid Calling Service

For calls originating and terminating within the State
(Flat Rate Per Minute - All Rate Periods)

Per Minute Rate Min.:  $.059 Max.;
Connect Charge Min.: .25 Max.:
Weekly Maintenance Fee $.25
Payphone Surcharge .50

Feature Prepaid Calling Service

For calls originating and terminating within the State

(Flat Rate Per Minute - All Rate Periods)

$ .149
2.00

A. Feature Prepaid Calling Service available through a GTE-branded credit card

1. GTE College Visa Standard Program
2. GTE College Visa Premium Program
3. GTE MasterCard Standard Program

$.33 Per Minute
.25 Per Minute
.33 Per Minute

B. Feature Prepaid Calling Service available through a non GTE-branded credit card

$.33 Per Minute

issued: May 7, 2001

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: April 4, 2001
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SECTION 2 - RATES AND CHARGES (Continued)

2.2 Prepaid Calling Service Rates (Continued)

2.2.8

2.2.9

2.2.10

2211

2,212

Payphone Compensation Surcharge

For calls originating from a public payphone

$.50 per call or one unit

Incentive Prepaid Calling Service

This service is no longer available to new Customers.

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Per Minute Per Call
Incentive A $.50 N/A
Incentive B .25 $.49
Variable Prepaid Calling Service

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Minimum Rate $.19 per minute
Maximum Rate $.40 per minute

Actual rate per minute will be prominently displayed on the card packaging.
Pecuniary Prepaid Calling Service

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

$.25 Per Minute
Reserved for Future Use M

D)

D)

Issued: July 23, 2002 Effective: August 2, 2002
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SECTION 2 - RATES AND CHARGES (Continued)
2.2 Prepaid Calling Service Rates (Continued)
2.2.13 Distributor Prepaid Calling Service
Card G

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Per Minute Rate Min: $.0029 Max: $ .0551
Connect Charge Min: .00 Max: 4.00
Weekly Maintenance Fee Min: .25 Max: .49
Payphone Surcharge $.65

Card K

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Toll Free Access Current
Per Minute Rate $.029
Connect Charge .69
Weekly Maintenance Fee .99
Payphone Surcharge .75
Card L

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Toll Free Access Current
Per Minute Rate $.129
Connect Charge .69
Weekly Maintenance Fee .99
Payphone Surcharge 75

2.2.14 Standard Retail Prepaid Calling Service

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Card A
Per Minute Rate Min: $.004 Max:$ .280
Connect Fee Min: .000 Max: 4.00 M
Maintenance Fee $.25 (M
Payphone Surcharge .50
Issued: September 20, 2002 Effective: October 21, 2002
by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor ADMINISTRATIVELY
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SECTION 2 - RATES AND CHARGES (Continued)

2.2 Prepaid Calling Service Rates (Continued)
2.214 Standard Retail Prepaid Calling Service (Continued) M
For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)
Current N)
Card B
Per Minute Rate $.029
Connection Fee .049
Maintenance Fee .00
Payphone Surcharge .50
Card C
Per Minute Rate $.089
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50
Card D
Per Minute Rate $.079
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50
Card E
Per Minute Rate $.069
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50 (N)
Material omitted from this page now appears on Page 16.1.1.
Issued: September 20, 2002 Effective: October 21, 2002
by: Director - Tariffs
Verizon Select Services Inc. ADM’NISTRATIVELY

600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 2 - RATES AND CHARGES (Continued)

2.2

Prepaid Calling Service Rates (Continued)

2.2.14 Standard Retail Prepaid Calling Service (Continued)
For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods - Toll Free Access)
Cards G and H
Per Minute $.16
Connect Fee .00
Maintenance Fee .00
Payphone Charge .65
Card |
Per Minute $.019
Connect Fee .049
Maintenance Fee .00
Payphone Surcharge .69
Cards J
Per Minute $.059
Connect Fee .00
Maintenance Fee .00
Payphone Surcharge .69
Card K
Per Minute $.16
Connect Fee .00
Maintenance Fee .00
Payphone Surcharge .69

2.215 Basic Retail Prepaid Calling Service

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Toll Free Access
Card A

Per Minute
Connection Fee
Maintenance Fee

Payphone Surcharge

Card B

Per Minute
Connection Fee
Maintenance Fee

Payphone Surcharge

Current

$.029
.69
.25
.50

$.099
.00
.00
.50

Issued: June 2, 2003

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: July 2, 2003

ADMINISTS “ 1y y
APPROVE; 4 - LING
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Arizona C.C. Price List No. 1

1st Revised Page 16.2

Cancels Original Page 16.2

SECTION 2 - RATES AND CHARGES (Continued)

2.2 Prepaid Calling Service Rates {(Continued)

2.215 Basic Retail Prepaid Calling Service (Continued)
Card C
Per Minute $.129
Connection Fee .69
Maintenance Fee .25
Payphone Surcharge .50
Card D
Per Minute $.129
Connection Fee .69
Maintenance Fee .25
Payphone Surcharge .50
2.2.16 Vending Prepaid Calling Service

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Toll Free Access Current
Card A

Per Minute Rate $.40
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50
Card B

Per Minute Rate $.20
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50
Card C

Per Minute Rate $.059
Connection Fee .99
Maintenance Fee .25
Payphone Surcharge .50
Card D

Per Minute Rate $.079
Connection Fee .69
Maintenance Fee .25
Payphone Surcharge .50

Material appearing on this page previously appeared on Page 16.1.1.

Issued: April 11, 2003

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: May 12, 2003
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Original Page 16.3

2.2

SECTION 2 - RATES AND CHARGES (Continued)

Prepaid Calling Service Rates (Continued)

2.2.17

Distributor Il Prepaid Calling Service

For calls originating and terminating within the state
(Flat Rate Per Minute - All Rate Periods)

Local Access

Card A

Per Minute Rate $.029
Connection Fee .69
Maintenance Fee .59
Payphone Surcharge 75
Card B

Per Minute Rate $.129
Connection Fee .69
Maintenance Fee .59
Payphone Surcharge 75
Card C

Per Minute Rate $.129
Connection Fee .69
Maintenance Fee .59
Payphone Surcharge .75
Card D

Per Minute Rate $.16
Connection Fee .00
Maintenance Fee .59
Payphone Surcharge 75
Card E

Per Minute Rate $.16
Connection Fee .00
Maintenance Fee .59
Payphone Surcharge 75

(N)

Toll Free Access

$.049
.69
.59
.75

$.149
.69
.59
75

$.149
.69
.59
.75

$.18
.00
.59
.75 (N)

Issued: February 27, 2002

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: March 29, 2002

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 2 - RATES AND CHARGES (Continued)

2.2 Prepaid Calling Service Rates (Continued)

2.218

Co-Branded Retail Prepaid Calling Service

For calls originating and terminating within the state

(Flat Rate Per Minute - All Rate Periods)

Toll Free Access Current
Card A

Per Minute Rate $.099
Connection Fee N/A
Maintenance Fee .00
Payphone Surcharge .50
Card B

Per Minute Rate $.019
Connection Fee 79
Maintenance Fee .00
Payphone Surcharge .50
Card C

Per Minute Rate $.016
Connection Fee N/A
Maintenance Fee .00
Payphone Surcharge .50
Card D

Per Minute Rate $.059
Connection Fee 1.99
Maintenance Fee .00
Payphone Surcharge .50
Card E

Per Minute Rate $.16
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50
Card F

Per Minute Rate $.049
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: July 9, 2002

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: August 8, 2002
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SECTION 2 - RATES AND CHARGES (Continued)

2.2 Prepaid Calling Service Rates (Continued)
2,218 Co-Branded Retail Prepaid Calling Service (Continued)

Toll Free Access (Continued)

Current
Card G
Per Minute Rate
1 - 20 Minutes $.99
21 + Minutes .07
Connection Fee .00
Maintenance Fee .00
Payphone Surcharge .50
2.2.19 Prepaid Conference Calling Service (N)
A. $25Card
Per Minute, Per Conference Leg
Automated $.178
Anytime Call 178
Web Conferencing 178
B. $50Card
Per Minute, Per Conference Leg
Automated $.165
Anytime Call .165
Web Conferencing .165

C. Payphone Surcharge

For Customers that may choose to join a
conference call via a payphone.

Per Call, Per Leg $.24 (N)

Issued; January 16, 2003 Effective: February 15, 2003

by: Director - Tariffs
Verizon Select Services Inc. ;
600 Hidden Ridge, 2nd Floor ADMINISTRATIVELY
Irving, TX 75038 APPROVED FOR FILING
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2.3

SECTION 2 - RATES AND CHARGES (Continued)

Postpaid Calling Service Rates

231

Calling Card Flat Rate Plan

Card A

All Rate Periods

Surcharge Per Operator Assisted Call
Surcharge Per Directory Assistance Call
Surcharge Per Conference Calling Leg
Payphone Surcharge Compensation Per Call
Customer-Requested Paper Copy of Statement

Card B

All Rate Periods

Surcharge Per Operator Assisted Call
Connection Fee Per Completed Call

Payphone Surcharge Compensation Per Call
Customer-Requested Paper Copy of Statement

Card C

All Rate Periods

Surcharge Per Operator Assisted Call
Connection Fee Per Completed Call

Payphone Surcharge Compensation Per Call
Customer-Requested Paper Copy of Statement

Card D

Peak Calling Time Period

Off Peak Calling Time Period

Surcharge Per Operator Assisted Call
Connection Fee Per Completed Call

Payphone Surcharge Compensation Per Call
Customer-Requested Paper Copy of Statement

$ .30 per minute
2.50
1.00
3.00
.50
1.00 N)

$ .09 per minute
2.50
.50
.50
1.00 (N)

$ .10 per minute
2.50
.30
.50
1.00 (N)

$ .15 per minute
.05 per minute
2.50
.30
.50
1.00 (N)

Issued: May 15, 2002

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: June 17, 2002

ADMINISTRATIVELY
SEURPROVED FOR FILING
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SECTION 2 - RATES AND CHARGES (Continued)

2.3 Postpaid Calling Service Rates (Continued)

23.2 Calling Card Surcharge Based Plan

Peak Calling Time Period $ .20 per minute
Off Peak Calling Time Period .09 per minute
Connection Fee Per Completed Call .80
Operator Assisted Surcharge Per Call 2.50
Directory Assistance Surcharge Per Call 1.00
Surcharge Conference Calling Per Leg 3.00
Payphone Compensation Surcharge Per Call .50
Customer-Requested Paper Copy of Statement 1.00

233 Visa Calling Card Plan

Peak Calling Time Period $ .15 per minute
Off Peak Calling Time Period .05 per minute
Connection Fee Per Completed Call .30
Operator Assisted Surcharge Per Call 2.50
Directory Assistance Surcharge Per Call 1.00
Payphone Compensation Surcharge Per Call .30
Customer-Requested Paper Copy of Statement 1.00

2.3.4 1-800 Use the VZ Service

Rates are applicable for both intraLATA and interLATA calls when end user utilizes
Carrier's toll free dial-around number to complete a call.

1. Per Minute $.50 0]
2. Operator Assisted Service Charges Per Call
0+ (Calling Card, Credit Card, $2.30 M
Collect, Bill to Third Party)
0- (Calling Card, Credit Card, 2.50 m
Collect, Bill to Third Party)
Operator Dialed 1.20
Person-to-Person 4.50
Payphone Compensation Surcharge .30
Directory Assistance 1.00
Issued: March 7, 2003 Effective: April 7, 2003
by: Director - Tariffs SHLVHVIIN .
Verizon Select Services Inc. TN TRA“VELY
600 Hidden Ridge, 2nd Floor TR FOR HUNG

Irving, TX 75038
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SECTION 2 - RATES AND CHARGES (Continued)

23 Postpaid Calling Service Rates (Continued)

2,3.5 Postpaid Conference Service

A. Per Minute, Per Conference Leg

Automated $.11
Attendant Assisted 45
Anytime Call NN
Web Conferencing 37

B. Set-up Charges

Individualized Private Label requests are rated based upon Customer
requirements and may cost up to $5,000.

C. Attendant Services

Attendant Services provides an attendant on the call for the entire duration,
conducting either a Question and Answer session or a polling session.
Communication line charges also apply.

Per Call
Attendant On-line $22.00
Communication Line 15.00

Issued: November 27, 2002

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: December 31, 2002

ADMINISTRATIVELY
APPROVED FOR FILING
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Cancels 1st Revised Page 20

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.2 Service Charges and Surcharges

Cow>

E.
F.
G.

Calling Card

Operator Assisted Station-to-Station, Collect, Bill to Third Party
Operator Assisted Person-to-Person

Operator Assisted Calling Card Call Completion

Station to Station

Operator Dialed Surcharge

Inmate Surcharge

Payphone Compensation

3.3 Directory Assistance Service Calls

Per Call

Directory Assistance Call Completion
Per Call
Per Minute per Customer's plan rate or $.18

3.4 Business/Residence Line Toll Free Service

A.

Per Hour of Use

Usage Rates
ALL TIMES OF DAY

Month-by-Month (No Service Agreement)
Usage per Hour
0 + Hours

One Year Service Agreement
Usage per Hour
0 + Hours

Two Year Service Agreement
Usage per Hour
0 + Hours

Three Year Service Agreement
Usage per Hour
0 + Hours

Per Call
$ .80
2.30
6.50
245
1.15

3.00
24 (R)

$ .95

.50

Rate

Per Hour

$13.80

13.39

12.97

12.56

ADMINISTRATIVELY
APPROVED FOR FILING

Issued: May 2, 2001

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: May 24, 2001
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.2 Service Charges and Surcharges

Per Call
A. Calling Card $ .80
B. Operator Assisted Station-to-Station, Collect, Bill to Third Party 2.30
C. Operator Assisted Person-to-Person 4.50
D.  Operator Assisted Calling Card Call Completion Station-to-Station 2.45
E. Operator Dialed Surcharge 1.15
F. Inmate Surcharge 3.00
G. Payphone Compensation .24
3.3 Directory Assistance Service Calls
Per Call $.95
Directory Assistance Call Completion
Per Call $.50
Per Minute per Customer’s plan rate or $.18
3.4 Voice Intelligent Network - Enhanced Toll Free Service (M
3.41 Enhanced Routing (N)

Enhanced Routing features for any toll free number are ordered as part of an
Enhanced Routing Plan. All features require a minimum of one routing plan per toll
free number. Non-recurring Charges (NRCs) are billed per toll free number, per
feature installed. Monthly Recurring Charges (MRCs) are billed per toll free number.

The Enhanced Routing features that may be combined in any routing plan are Area
Code Routing, Time of Day Routing, Day of Week Routing, Day of the Year Routing,
and Call Allocation. Command Routing is available to Enhanced Routing Customers
with more than one routing plan for any Enhanced Routing toll free number.

A.  Minutes of Use/Monthly Charges Rate Plan

Dedicated Switched
Per Minute $.1470 $ .2861
MRC N/A 5.00 (N)
(D)
Issued: December 3, 2001 Effective: December 3, 2001
by: Director - Tariffs
Verizon Select Services Inc. ADMINISTRATIVELY

600 Hidden Ridge, 2nd Floor
Irving, TX 75038 APPROVED FOR FILING
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3.4

Enhanced Routing (Continued)

For each Enhanced Routing toll free number, the following charges apply for

routing plans:

Per Enhanced
Routing Toll Free Number

1 - 3 Routing Plans
4 - 12 Routing Plans
13 - 99 Routing Plans

The following charges apply for installations or changes of the Enhanced Routing

features in a routing plan:

Per Enhanced
Routing Toll Free Number

Area Code Control

Area Code Routing, per feature

Area Code/Exchange Control
(per area code routed at
exchange level)

Area Code/Exchange Routing
(per area code routed at
exchange level)

Time of Day Routing, per feature

Day of Week Routing, per feature

Day of Year Routing, per feature

Call Allocation, per feature

Route Choice

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Voice Intelligent Network - Enhanced Toll Free Service (Continued (M

(N)
Monthly
MRC
$325.00
575.00
Feature
Per Call Change
NRC Rate Charge
$100.00 - $100.00
100.00 - 100.00
100.00 - 100.00
100.00 - 100.00
100.00 - 100.00
100.00 - 100.00
100.00 - 100.00
100.00 - 100.00

- - (N)

Issued: December 3, 2001

by:

Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor

Irving, TX 75038

Effective: December 3, 2001

ADMINISTRATIVELY
APPROVED FOR FILING
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued)
3.41 Enhanced Routing (Continued)

C. The following charges apply for installations or changes of the Enhanced Routing
features in a routing plan (Continued):

Per Enhanced Per Call Change
Routing Toll Free Number NRC Rate Charge
Dialed Number Identification $325.00 - -

Service*, per trunk group
In-Band Real Time ANI. each 125.00 $.02 -
Out of Band Real Time ANI, each 250.00 .02 -

On-Net Route Advance - - -
Command Routing
Per Activation of Routing Set 25.00 - -

Per Minute
Off-Net Route Advance - $.13 -
Once an Enhanced Routing feature is installed in a routing plan, it may be used in
another plan without installation charge if it is reused unchanged. Any changes
required to a feature in any routing plan will incur a change charge.
Command Routing is available to any Enhanced Routing toll free number with more
than one Enhanced Routing Plan. Routing plans must be loaded in Carrier's network

before they can be activated by Command Routing. Any Enhanced Routing toll free
number may have up to 99 routing plans.

* Available with dedicated access only.

Material omitted from this page now appears on Page 25.

Issued: December 23, 2002 Effective: January 23, 2003

by: Director -Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038 ADMINISTRATIVELY

APPROVED FOR FILING
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued)
3.4.2 Interactive Toll Free (IVR)
A.  Surcharge Features
Per Call
$.16
The features are:

Base Surcharge

Call Referral
Busy/Ring-No-Answer Treatment
Database Routing

Back to Menu

Caller Transfer

Menu/Message Replay

(D)
Security Codes
Validated Caller-Entered Codes
(D)
(D)
Any of the features listed above can be selected and are included in:
Initial NRC MRC
$750.00 $100.00
Change charge for adding and deleting features - $225.00 per feature
Issued: December 23, 2002 Effective: January 23, 2003
by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor ADM'NISTRATIVELY

Irving, TX 75038
‘PPROVED FOR FILING
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
34 Voice Intelligent Network - Enhanced Toll Free Service (Continued)
3.4.2 Interactive Toll Free (IVR) (Continued)

B. Non-Recurring and Monthly Charges

NRC MRC
Building Block, per program** $ 375.00 - (M)
Carrier-Provided Voicing (per hour of recording) 100.00 - (M)

Loading Voice From Tape (per hour of recording) 100.00 -

Script Translations (per hour of recording) 150.00 -
On-Net Route Advance $ 32.00
Off-Net Route Advance - 45.50

Speed Dial, Database Routing, - -
Validated Security Codes, and/or
Validated Caller-Entered Codes

Installation
Voice Slot Storage Charge (per 30-second slot) - 50.00*
Agent Transfer Speed Dial Storage
1-15 Speed Dial Codes - .00
16-500 Speed Dial Codes - 200.00
501-1000 Speed Dial Codes - 400.00
1001-3000 Speed Dial Codes - 700.00
Agent Transfer Direct/Consult and Transfer 1,000.00 -
Agent Transfer 3-Way Conference 1,250.00 -

* If Customer needs more than a 30-second slot, additional slots will cost $50.00 each. Each change will
incur an $225.00 change charge fee.

**Applicable with Agent Transfer, Agent Transfer with Speed-Dial, Caller Transfer, Database Routing, (M)(C)
Busy/Ring-No-Answer Announcement, Call Referral, Security Codes, Time/Day Variable Program, ’
Message Announcement, En Route Message, Caller Entered Codes, Back to Menu, Message/Menu
Replay (M)(C)

Material appearing on this page previously appeared on Page 23.

Issued: December 23, 2002 Effective: January 23, 2003

by: Director - Tariffs

Verizon Select Services Inc. ADMINISTRATIVELY
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) (N)

3.4.2 Interactive Toll Free (IVR) (Continued)

C. Reports

Per IVR Report NRC MRC
Management Reports $150.00 -
Marketing Reports 150.00 -
Raw Data Reports 150.00 -
Monthly Reports - $150.00
Weekly Reports - 200.00
Per Other Reports

Area Code (NPA) Report 100.00 -
Call Duration Summary 100.00 -
Call Summary by Hour 100.00 -
Near Real Time CDR Tool 100.00 -
Non-Summarized CDRs 100.00 -
NPA-NXX Report 100.00 -
Status Code Summary 100.00 -
Monthly Reports - 35.00
Weekly Reports - 50.00

3.4.3 Other Charges
A Expedite Charges
If Customer requests that an order for IVR be expedited, a $475.00 charge will
apply. Customer can also expedite orders for domestic dedicated circuits of DS3

or lower bandwidths for a charge of $500.00.

B. There is a $25.00 NRC for each toll free number.

C. Toll Free Directory Listing (up to three listings) $20.00 each N)

issued: December 3, 2001

by:

Effective: December 3, 2001

Director - Tariffs
Verizon Select Services Inc.

600 Hidden Ridge, 2nd Floor ADMINISTRATIVELY
Irving, TX 75038 APPROVED FOR FILING
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.4 Voice Intelligent Network - Enhanced Toll Free Service (Continued) N)
3.4.4 Discount Plan

The following table can only be applied to minutes of use.

Annual Commitment Discount Amount Discount Amount Discount Amount

Usage One-Year Term Two-Year Term Three-Year Term
$120,000 2% 3% 5%
240,000 3% 5% 10%
360,000 5% 10% 15%
480,000 10% 15% 20%
720,000 15% 20% 25%
960,000 20% 25% 30%

Total contract based on monthly usage and term commitment.
3.45 Other Discounts
installation Waiver
For new or existing Customers that commit to a two or more year term, Carrier may
give a credit up to $2,000 for NRCs for the life of the contract. If Customer terminates

a term agreement within two years after installation of service, Customer may be
assessed the full amount of the credit for waived charges as well as any early

termination charges per this Tariff for the applicable service. (N)
Issued: December 3, 2001 Effective: December 3, 2001
by: Director - Tariffs
Verizon Select Services Inc. ADMINISTRATIVELY
600 Hidden Ridge, 2nd Floor APPROVED FOR FILING

Irving, TX 75038
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.5 Digital Private Line Service
This service is no longer available to new Customers.
Rates for Digital Private Line Service are based on mileage between Carrier's Points-of-Presence
(POPs) and on bandwidth. Mileage calculation follows the formula in Section 2.16. A complete
private line circuit includes the following elements.
Inter Office Channel - POP to POP transport.
Local Access Facilities - access line on both the originating and terminating ends of the circuit.
Central Office Connection - on both the originating and terminating ends of the circuit.
Access Coordination Fee (Optional) - on both the originating and terminating ends of the circuit.
3.5.1 Inter Office Channel
Charges include a Nonrecurring Charge (NRC), a Monthly Recurring Charge (MRC),
and a monthly per mile rate.
Service Type NRC MRC Per Mile Rate
Ds-0 $ 100.00 $ 305.00 $ 26
DS-1 500.00 2,900.00 3.60
Ds-3 1,000.00 16,500.00 45.00
3.5.2 Local Access Facilities
Carrier will coordinate access arrangements for Customer. Access facilities arranged
by Carrier will be billed to Customer at the rates found by referring to Carrier’s Tariff
FCC No. 3. Any special construction or non-standard charges assessed by the
company supplying the local access will also be the responsibility of Customer.
3.5.3 Central Office Connection
Central office connection charges apply on both the originating and terminating ends of
a circuit, and are determined based on the type of access interconnected. The central
office connection charge includes both a NRC and a MRC.
Service Type NRC (per end) MRC (per end)
DS-0 $200.00 $ 20.00
DsS-1 300.00 200.00
Ds-3 500.00 490.00
Material appearing on this page previously appeared on Page 26.
Issued: June 7, 2002 Effective: July 7, 2002
by: Director - Tariffs

Verizon Select Services Inc.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.5  Digital Private Line Service (Continued) (M
3.5.4 Access Coordination Fee (M
Access coordination charges apply on both the originating and terminating ends of the (M)
circuit. The access coordination charge includes both a NRC and a MRC. (M
Service Type NRC (per end) MRC (per end) M)
Ds-0 $ 200.00 $ 29.00
DS-1 205.00 75.00
DS-3 2,200.00 120.00 M)
355 Discount Plans M

Carrier offers discounts based on the term of Customer's commitment to Carrier's (M)
service and based on Customer's total MRC volume of services ordered. To determine (M)
the applicable discount, add the MRCs (both fixed and mileage sensitive) for the inter (T)
office channel portion of all circuits ordered by Customer. Then, see the following
tables to determine the minimum monthly revenue commitment level for Customer.
Depending on the length of the term Customer has selected, the percentage discount
will be applied to the inter office channel charges, by circuit type. For example, if
Customer orders a DS-1 and a DS-3, totaling $19,000 in MRCs, for a one-year term, (T)
the discount on the inter office channel portion of the DS-1 circuit will be 34%, and the (M)
discount on the inter office channel portion of the DS-3 will be 13%.

A. DS-0 Term Plans

Minimum Monthly Revenue Commitment One-Year Two-Year Three-Year

$2,000 7% 10% 12%
5,000 7% 10% 12%
10,000 7% 10% 12%
25,000 7% 10% 13%
50,000 7% 10% 14%
75,000 7% 10% 15%
100,000 8% 11% 16%
200,000 9% 12% 17%
350,000 10% 13% 18%
500,000 10% 13% 18% (M)

Material omitted from this page now appears on Page 25.3.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

35 Digital Private Line Service (Continued) (M
355 Discount Plans (Continued) (M
B. DS-1 Temm Plans M)
Minimum Monthly Revenue Commitment One-Year Two-Year Three-Year

$2,000 15% 17% 21%

5,000 23% 28% 35%

10,000 34% 36% 38%

25,000 36% 37% 40%

50,000 38% 40% 45%

75,000 41% 42% 47%

100,000 44% 45% 49%

200,000 47% 48% 51%

350,000 48% 49% 52%

500,000 49% 50% 53%

750,001 + 50% 51% 56%

C. DS-3 Term Plans

Minimum Monthly Revenue Commitment One-Year Two-Year Three-Year

$2,000 1% 2% 6%
5,000 2% 7% 1%
10,000 13% 14% 15%
25,000 15% 16% 17%
50,000 17% 18% 19%
75,000 18% 19% 20%
100,000 19% 21% 22%
200,000 21% 23% 24%
350,000 25% 27% 28%
500,000 32% 35% 38%
750,001 + 33% 36% 39% (M)

Material omitted from this page now appears on Page 26.
Material appearing on this page previously appeared on Page 28.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.5 Digital Private Line Service (Continued) M
3.5.6 Additional Features M
A. Multiplexing

Carrier's DS-1 multiplexing feature allows Customers to derive up to 24 channels

on a DS-1 facility. This feature is offered where facilities exist. Customer must (T)
provide compatible customer premises equipment. The NRC applies for each
DS-1. Digital channels derived at the central office may be connected to another
digital service at the same central office.

Service NRC MRC
DS-1 Multiplexing $1,000.00 $1,09

[33]

.00

If Customer requests that an order for DS-0 or DS-1 service be expedited, a (T)
charge of $750 will apply.

Material omitted from this page now appears on Page 27.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.6 Large Business Voice Service

3.6.1 Large Business Voice | Service

This service is no longer available to new Customers.

A

Switched Access Service - Rate Per Minute

Annual Revenue

Commitment 1
$24,000

InterLATA $.113
intraLATA .091
Toll Free 131
$36,000

interLATA 110
IntralLATA .089
Toll Free 128
$48.000

InterLATA 108
intralLATA .087
Toll Free 125
$60,000

InterLATA .106
IntralLATA .085
Toll Free 122
$84.000

InterLATA 102
IntraLATA .082
Toll Free .118

$.112
.090

129
109
.088
126
107
.086
124
104
.084
121
101
.081

A17

$.110
.089

128
108
.087
125
106
.085
122
103
.083
120
100
.081

156

TERM OF COMMITMENT (YEARS)

$.109
.088

126
107
.086
124
104
.084
A21
102
.082
118
.098
.080

114

$.108
.087

125
106
.085
122
103
.083
120
101
.081
A17
.097
.079

113
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.6 Large Business Voice Service (Continued)
3.6.1 Large Business Voice | Service (Continued)
A. Switched Access Service - Rate Per Minute (Continued)

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3 4 5
$120.000
InterLATA $.101 $.100 $.098 $.097 $.096
IntraLATA .081 .081 .080 .079 .078
Toll Free A17 115 114 113 A11
$240,000
InterLATA .100 .098 .097 .096 .095
IntraLATA .081 .080 .079 .078 077
Toll Free 115 114 113 A1 110
$360,000
interLATA .098 .097 .096 .095 .094
IntralLATA .080 .079 .078 077 .076
Toll Free 114 113 11 110 .108
Issued: June 7, 2002 Effective: July 7, 2002
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.6 Large Business Voice Service (Continued)

3.6.1 Large Business Voice | Service (Continued)

B.

Dedicated Access Service - Rate Per Minute

Annual Revenue

Commitment 1
$24.000

InterLATA $.085
IntraLATA .072
Toll Free .088
$36,000

InterLATA .083
IntraLATA .071
Toll Free .086
$48,000

InterLATA .081
IntraLATA .069
Toll Free 085
$60,000

InterLATA .079
IntralL ATA .068
Toll Free .083
$84.000

interLATA .076
IntralLATA .065
Toll Free .079

$.084
.072

.087
.082
.070
.086
.080
.069
.084
.078
.067
.082
.075
.064

.078

$.083
.071

.086
.081
.069
.085
.079
.068
.083
077
.066
.081
.074
.063

077

TERM OF COMMITMENT (YEARS)

$.082
.070

.086
.080
.069
.084
.078
.067
.082
.077
.065
.080
.073
.062

.076

$.081
.069

.085
.079
.068
.083
077
.066
.081
.076
.065
.079
072
.062

.075
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.6 Large Business Voice Service (Continued)

3.6.1 Large Business Voice | Service (Continued)

B.

Dedicated Access Service - Rate Per Minute (Continued)

Annual Revenue

TERM OF COMMITMENT (YEARS)

Commitment 1 2 3 4 5

$120,000

interLATA $.075 $.074 $.073 $.072 $.071

IntraLATA .064 .083 .062 .062 .061

Toll Free .078 .077 .076 .075 .074

$240.000

InterLATA .074 .073 .072 .071 .070

intraLATA .063 .062 .062 .061 .060

Toll Free .077 .076 .075 .074 .073

$360,000

InterLATA .071 .070 .069 .068 .068

IntraLATA .061 .060 .059 .059 .058

Toll Free .074 .073 .072 .071 .071
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.6 Large Business Voice Service (Continued)
3.6.2 Large Business Voice Il Service
This service is no longer available to new Customers, effective August 1, 2002. (9]
A.  Switched Access Service - Rate Per Minute

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3
$24.000

InterLATA $.144 $.130 $.122
intraLATA 144 130 122
Toll Free 148 134 126
$36.000

InterLATA .143 129 122
IntraLATA .143 .129 122
Toll Free 147 133 126
$48,000

InterLATA 141 127 120
IntraLATA 41 127 120
Toll Free .145 .131 124
$60,000

InterLATA .140 .126 .119
IntraLATA .140 126 119
Toll Free .144 .130 .123
$84,000

InterLATA .138 124 A17
IntraLATA .138 124 A17
Toll Free 142 .128 21

Issued: July 1, 2002 Effective: August 1, 2002
by: Director - Tariffs
Verizon Select Services Inc.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.6 Large Business Voice Service (Continued)

3.6.2 Large Business Voice Il Service (Continued)

A

Switched Access Service - Rate Per Minute (Continued)

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1
$120.000

InterLATA $.136
IntralLATA .136
Toll Free .140
$180,000

InterLATA 134
IntraLATA 134
Toll Free .138
$240,000

InterLATA 132
intraLATA 132
Toll Free 136
$300,000

InterLATA 131
IntraLATA 131
Toll Free 135
$360,000

InterLATA 130
IntraLATA 130
Toll Free .134

$.122
122

.126
A21
A21
125
119
119
123
118
118

122

A7
A17

A21

$.116
116

120
114
114
118
112
112
116
411
A1

A15

A1
A1

118
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.6 Large Business Voice Service (Continued)
3.6.2 Large Business Voice Il Service (Continued)
B. Dedicated Access Service - Rate Per Minute

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3
$24,000

InterLATA $.093 $.084 $.079
IntraLATA .093 .084 .079
Toll Free .097 .088 .083
$36,000

InterLATA .092 .083 .078
IntraLATA .092 .083 .078
Toll Free .096 .087 .082
$48.000

InterLATA .091 .082 077
IntraLATA .091 .082 077
Toll Free .095 .086 .081
$60,000

InterLATA .089 .080 .076
intraLATA .089 .080 .076
Toll Free .093 .084 .080
$84,000

InterLATA .088 .079 .075
IntraLATA .088 .079 .075
Toll Free .092 .083 .079

Issued: June 7, 2002 Effective: July 7, 2002
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.6 Large Business Voice Service (Continued)
3.6.2 Large Business Voice Il Service (Continued)
B. Dedicated Access Service - Rate Per Minute (Continued)

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3
$120,000
InterLATA $.086 $.077 $.073
IntraLATA .086 .077 .073
Toll Free .090 .081 .077
$180.000
InterLATA .085 .077 .072
IntraLATA .085 .077 .072
Toll Free .089 .081 .076

240,000
InterLATA .083 075 .071
IntraLATA .083 .075 071
Toll Free .087 .079 .075
$300,000
InterLATA .081 .073 .069
IntraLATA .081 .073 .069
Toll Free .085 077 .073
$360,000
InterLATA .080 .072 .068
IntraLATA .080 .072 .068
Toll Free .084 .076 .072

Issued: June 7, 2002 Effective: July 7, 2002
by: Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor ADMINISTRATIVELY

Irving, TX 75038
ning APPROVED FOR FILING



)'om Ly ¥ vw‘h r 2
VERIZON SELECT SERVICES INC. U H i b I N AL

Arizona C.C. Price List No. 1
2nd Revised Page 37
Cancels 1st Revised Page 37

3.6

3.7

3.8

3.9

3.10

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Large Business Voice Service (Continued)

3.6.3 Service Charges and Surcharges
Per Call
A.  Calling Card $ .40
B. Operator Assisted Station to Station 3.45
C. Operator Assisted Person to Person 6.50
D.  Operator Assisted Calling Card Call Completion Station to Station 2.45
E.  Operator Dialed 1.00
F. Directory Assistance 1.10
G. Payphone Compensation .30

10K Flat Rate Connections Service
This service is no longer available to new Customers.

Term Commitment

One-Year Two-Year Three-Year

Per Minute Rate $.12 $.11 $.10

SK Flat Rate Connections Service

This service is no longer available to new Customers.
Per Minute Rate $.10

Calling Card Options - Conference Calling

Per Leg Charge $3.00

Per minute charges apply in accordance with LDMTS rates.

Great Connections Service
This service is no longer available to new Customers.

Per Minute Rate $.10
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3.1

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Digital Private Line Il Service

Unless otherwise noted, the following rates and charges will remain in effect for the term of

Customer’s contract.

Rates for Digital Private Line |l Service are based on mileage between Carrier’'s Points-of-Presence
(POPs) and bandwidth. A “full service” private line circuit includes the following elements:

Transport - Interexchange carrier POP to interexchange carrier POP.
Local Access Facilities - access line on both the originating and terminating ends of the circuit.

A.

Transport

Charges include a Nonrecurring Charge (NRC), and a Monthly Recurring Charge (MRC) that is
either a minimum charge or a per mile rate, whichever is greater. Rates for mileage bands are

based on a per circuit basis.

Service Type NRC MRC Mileage Band Per Mile
Rate
1 - 500 Miles $ 67
501 - 1000 Miles .62
DDS 56 Kbps (T) $100.00 $185.00
1001 - 1500 Miles .57
1501 + Miles .52
1 - 500 Miles 1.90
501 - 1000 Miles 1.85
DS-1 500.00 450.00
1001 - 1500 Miles 1.80
1501 + Miles 1.75
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3.1

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Digital Private Line Il Service (Continued)

B. Local Access Facilities Charges

Access Coordination Fee (ACF) - Amount assessed per access circuit when
Customer appoints Carrier as the single point of contact for their access. The ACF
permits Carrier to recoup costs of designing and testing a circuit, generating and
issuing Access Service Requests (ASRs), coordinating any other activity required to
ensure timely installation. Additionally, the ACF assures Customer that Carrier will
provide ongoing maintenance and trouble resolution for the life of the access
arrangement.

Central Office Connection Fee (COC) - Designed to recover Carrier's investment in
the digital cross-connect equipment necessary to provide service, to recover costs
associated with the management and maintenance of equipment and Carrier's
testing, wiring, and cross-connecting of the circuit. COC fee is accessed per access
circuit.

Entrance Facility Charge (EFC) - An access circuit that carries traffic from the
Serving Wire Center (SWC) to Carrier's POP. Carrier does not own these facilities,
but rather leases facilities from an access provider. Carrier charges EFC to recover
costs when utilizing these facilities for a Customer Provided Access (CPA) service
with an access provider. This charge is included in the full service circuit price.

Local Access Facilities - Carrier will setup access arrangements on behalf of
Customer when full-service Digital Private Line |l Service is purchased. Access
facilities arranged by Carrier will be billed to Customer at Carrier's costs. Any special
construction or non-standard charges assessed by the company supplying the local
access will also be the responsibility of Customer.

Carrier must also set up access arrangements on behalf of Customer as requested
for services purchased. Any charges associated with provisioning of the access
service, including but not limited to, local access charges, coordination charges,
access service order charges, or any other charges associated with gaining access
from Customer premise to the POP will be considered "Access Charges". This
includes any NRCs incurred in association with obtaining access regardless of
contract term. Any such charges as described above will be passed through to
Customer in accordance with this Tariff.

Material omitted from this page now appears on Page 39.1
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3.11

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Digital Private Line Il Service (Continued)

B.

Local Access Facilities Charges (Continued)

Local
Access Arrangements | Access ACF cocC EFC Applies
Full Service Yes Yes Yes No One year term
only
Customer Provided
Access to SWC No No Yes Yes All terms

Circuit Speed MRC NRC MRC NRC MRC NRC
DDS $35.00 | $275.00 | $27.50 | $110.00 | $22.00 NA
DS-1 $110.00 | $275.00 | $330.00 | $110.00 | $215.00 NA

Additional Discounts

Term Discount Plan

Carrier will discount all MRCs for Digital Private Line Il Service. This discount will be based

on Customer’s contract term. The following elements will apply to transport only:

Term Commitment

NRC Waiver

Carrier will waive all NRCs for transport and local access rates. To qualify for the NRC
waiver, Customer must agree to a minimum term of two years or greater.

Two-Year
Three-Year

Expedite Charge

If Customer requests that an order for DDS 56 Kbps and DS-1 Service be expedited, a

maximum charge of $750.00 will apply.

Discount Applied

10%
15%

Material appearing on this page previously appeared on Page 39.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.12  Frame Relay lll Service
This service is no longer available to new Customers.
Unless otherwise noted, the following rates and charges will remain in effect for the fuli term of
Customer’s contract.
A. Local Access Facilities
Carrier will setup access arrangements on behalf of Customer when full service Frame
Relay lll Service is purchased.
Access facilities arranged by Carrier will be billed to Customer at Carrier's costs. Any
special construction or non-standard charges assessed by the company supplying the local
access, or by the underlying provider connecting to the access provider, will also be the
responsibility of Customer.
B. Port
Charges include a Nonrecurring Charge (NRC) and a Monthly Recurring Charge (MRC)
based on the speed of the port connection (i.e., 56 Kbps to 1.544 Mbps). Charges apply
per port for each frame relay access facility to the network supporting Frame Relay lli
Service. Each port can accommodate multiple Permanent Virtual Circuits (PVCs). A port
added to the network after initial installation will be considered a new element and the
nonrecurring and monthly charges will both apply.
Speed (Kbps) NRC MRC
56/64 Kbps $300.00 $ 133.75
128 Kbps 300.00 278.20
192 Kbps 300.00 374.50
256 Kbps 300.00 460.10
320 Kbps 300.00 558.50
384 Kbps 300.00 663.40
448 Kbps 300.00 749.00
512 Kbps 300.00 823.90
576 Kbps 300.00 891.00
640 Kbps 300.00 924.00
704 Kbps 300.00 957.00
768 Kbps 300.00 990.00
896 Kbps 300.00 1,056.00
1,024 Kbps 300.00 1,232.00
1,280 Kbps 300.00 1,320.00
1,544 Mbps 300.00 1,480.00
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.12 Frame Relay lll Service (Continued)
C. User-to-Network Interface - Permanent Virtual Circuit (UNI PVC)

1. Charges include a NRC and a MRC for each PVC, based on the Committed
Information Rate (CIR) selected. PVCs added to the network after initial installation
will be considered new elements and the non-recurring and monthly charges will
apply.

PVC/CIR NRC MRC
0 $25.00 $ 13.50
16 25.00 23.00

19.2 25.00 35.00
32 25.00 40.00
38.4 25.00 62.00
56/64 25.00 79.00
128 25.00 170.00
192 25.00 267.00
256 25.00 360.00
320 25.00 482.00
384 25.00 568.00
448 25.00 684.00
512 25.00 775.00
576 25.00 905.00
640 25.00 1,010.00
704 25.00 1,125.00
768 25.00 1,235.00
832 25.00 1,315.00
896 25.00 1,425.00
960 25.00 1,540.00
1,024 25.00 1,650.00

2. If Customer chooses to purchase a management PVC which will be utilized as part of
a network service, the management PVC must originate at Customer’s premises and
terminate at the associated Carrier Center. For management PVC rate, please refer
to zero CIR MRC and NRC in C.1.

3. If Customer chooses to purchase an international management PVC, which will be
utilized as part of a network service, the international management PVC must
originate at Customer's international premises and terminate at the associated
Carrier Center. International Frame Relay Ill Service is offered on an individual case
basis.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)
3.12 Frame Relay lll Service (Continued) m
D. Virtual Network-to-Network Interface (NNI) Port M)

For each Virtual NNI Port, a NRC and a MRC are applied per LATA, based on the Virtual
NNI Port speed required. The Virtual NNI Port must be large enough to accommodate the
cumulative egress of all PVCs connected to the NNI. It will be at least as large as the sum
of the CIRs for all PVCs connected to it and at least as large as the largest User to Network
Interface (UNI) port connected to it. The Virtual NNI Port should be approximately equal to
or less than one third of the aggregate of the UNI port speeds connected to it.

Virtual
NNI Port
Speed (Kbps) NRC MRC

64 $100.00 $ 92.00
128 100.00 184.00
192 100.00 276.00
256 100.00 368.00
384 100.00 552.00
512 100.00 736.00
768 100.00 1,104.00

1024 100.00 1,472.00

1544 100.00 2,219.50 (M)

D)
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.12 Frame Relay Ill Service (Continued) (M)
E. Virtual Network-to-Network Interface - Permanent Virtual Circuit (NNI PVC) (M)
1. Charges include a NRC and a MRC for each PVC, based on the CIR selected.
PVCs added to the network after initial installation will be considered new elements
and the nonrecurring and monthly charges will apply.
PVC/CIR NRC MRC
0 $25.00 $ 13.50
16 25.00 23.00
19.2 25.00 35.00
32 25.00 40.00
38.4 25.00 62.00
56/64 25.00 79.00
128 25.00 170.00
192 25.00 267.00
256 25.00 360.00
320 25.00 482.00
384 25.00 568.00
448 25.00 684.00
512 25.00 775.00
576 25.00 905.00
640 25.00 1,010.00
704 25.00 1,125.00
768 25.00 1,235.00
832 25.00 1,315.00
896 25.00 1,425.00
960 25.00 1,540.00
1,024 25.00 1,650.00 (M)
Material omitted from this page now appears on Page 39
Material appearing on this page previously appeared on Page 47.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.12 Frame Relay lll Service (Continued)
Additional Charges
PVC Reconfiguration
This charge is for changing the configuration of a PVC and applies each time a PVC is
reconfigured.
NRC
Per PVC $25.00
Discount Plans
Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service.
Customers may subscribe to Frame Relay 11l Service for term plans for one, two or three
years. The Monthly Revenue Commitment will be determined by the total Monthly
Recurring Charges (MRCs) before discounts. Discounts apply to MRCs for ports, PVCs
(UNI, NNI, management), and Virtual NNI Ports. Discounts do not apply to local access
facilities, NRCs, or expedite fees.
For any term plan, the rates and term plan discounts will be fixed for the term at the
discounts listed in this section, applicable when Customer subscribes to the service. The
term will begin on the in-service date for the first circuit in the network.
Issued: September 20, 2002 Effective: October 21, 2002
by: Director - Tariffs

Verizon Select Services inc. ADMINISTRATIVELY
600 Hidden Ridge, 2nd Floor
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

312 Frame Relay lll Service (Continued)

G. Discount Plans (Continued) m
If additional sites are added to Customer's Frame Relay lil Service after the initial
subscription to a term plan, such sites will be incorporated into Customer’s term plan and
will have the same termination date as Customer’s original term.

Term Plan
Minimum Monthly Revenue Term
Commitment One-Year Two-Year Three-Year
$ 1,000 12% 15% 18%
2,000 14% 17% 21%
5,000 15% 19% 24%
10,000 17% 22% 28%
18,000 18% 25% 30%
25,000 20% 28% 31%
50,000 21% 29% 32%

H.  Other Discounts )
NRC Waiver
For Customers who commit to a two or more year term, Carrier may waive NRCs for the
ports, PVCs (UNI, NNI, management), Virtual NNI Ports, and/or standard local access (C)
facilities elements. The expedite fee will not be subject to the NRC waiver. [f Customer
terminates a term agreement within two years after installation of service, Customer will be
assessed a pro rata amount of the credit for waived charges as well as any early
termination charges per the Tariff for the applicable service.

. Contract Expiration (M
Upon contract expiration, the term will be automatically extended at the one-year term plan
rates and discounts, unless 30 days prior to the end of the term, written notice is given to
Carrier that Customer does not want an extension, or Customer subscribes to another term
plan and the rates of the new term apply.

J. Additional Features )
Expedite Fee
If Customer requests that an order for Frame Relay Il Service be expedited, a charge of
$750 will apply per node.

Issued: September 20, 2002 Effective: October 21, 2002
by: Director - Tariffs
Verizon Select Services Inc. ADMENISTRATNELY

600 Hidden Ridge, 2nd Floor
Irving, TX 75038

APPROVED FOR FILING



VERIZON SELECT SERVICES INC.

URIGINAL

Arizona C.C. Price List No. 1

4th Revised Page 46

Cancels 3rd Revised Page 46

3.13

SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Enterprise Connections Service

A.

Switched Access Service - Per Minute Rate

Annual Revenue
Commitment

$6,000 - $11,999
InterLATA
IntraLATA

Toll Free

$12.000 - $23,999
InterLATA
IntraLATA

Toll Free

$24.,000 - $35,999
InterLATA

IntralLATA
Toll Free
$36,000 - $47.999

InterLATA
IntralLATA

Toll Free

$48.000 - $59,999
interLATA
intralLATA

Toll Free

TERM OF COMMITMENT (YEARS)

$.1288
.1288

.1288
1278
1278
1278
.1268
.1268
.1268
1258
1258
1258
1248
1248

1248

$.1278
1278

1278
.1268
.1268
.1268
1258
.1258
.1258
1248
1248
1248
1238
1238

1238

$.1268
1268

1268
.1258
.1258
1258
1248
1248
1248
1238
1238
1238
1228
1228

1228

M
(N)

(N)

Issued: July 1, 2002
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

VERIZON SELECT SERVICES INC.

3.13  Enterprise Connections Service (Continued) (M
A. Switched Access Service - Per Minute Rate (Continued) (N)

TERM OF COMMITMENT (YEARS)

Annual Revenue
Commitment 1 2 3

$60,000 - $83,999

InterLATA $.1238 $.1228 $.1218

IntraLATA .1238 1228 1218

Toli Free 1238 1228 1218

$84.000 - $119,999

InterLATA 1228 1218 .1208

IntraLATA 1228 1218 1208

Toll Free .1228 1218 .1208

$120,000 - $179,999

InterLATA 1218 1208 1198

intraLATA 1218 .1208 1198

Toli Free 1218 .1208 1198

$180.000 - $239,999

InterLATA .1208 .1198 .1188

IntralLATA .1208 1198 1188

Toll Free .1208 1198 .1188

$240,000 - $299,999

InterLATA .1198 .1188 1178

IntraLATA .1198 .1188 1178

Toll Free .1198 .1188 1178 (N)
Issued: July 1, 2002 Effective: August 1, 2002
by: Director - Tariffs
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.13 Enterprise Connections Service (Continued) (m
B. Dedicated Access Service - Per Minute Rate (N)

TERM OF COMMITMENT (YEARS)

Annual Revenue
Commitment 1 2 3

$6,000 - $11,999

InterLATA $.0794 $.0784 $.0774
IntralLATA .0794 .0784 0774
Toll Free .0794 .0784 .0774
$12,000 - $23,999

InterLATA .0784 0774 .0764
IntralLATA .0784 .0774 .0764
Toli Free .0784 0774 .0764
$24.000 - $35,999

interLATA .0774 .0764 .0754
intraLATA .0774 .0764 .0754
Toll Free 0774 .0764 .0754
$36.000 - $47,999

InterLATA .0764 .0754 .0744
IntraLATA .0764 .0754 .0744
Toll Free .0764 .0754 .0744
$48.000 - $59,999

InterLATA .0754 .0744 .0734
IntraLATA .0754 .0744 .0734
Toll Free .0754 .0744 .0734 (N)

Issued: July 1, 2002 Effective: August 1, 2002
by: Director - Tariffs

Verizon Select Services Inc.
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Irving, TX 75038 ADMINISTRATIVELY
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.13  Enterprise Connections Service (Continued) (M)
B. Dedicated Access Service - Per Minute Rate (Continued) (N)

TERM OF COMMITMENT (YEARS)

Annual Revenue

Commitment 1 2 3

$60,000 - $83,999

InterLATA $.0744 $.0734 $.0724

intraLATA .0744 .0734 0724

Toll Free .0744 .0734 .0724

$84.000 - $119,999

InterLATA .0734 .0724 .0714

IntraLATA .0734 .0724 .0714

Toll Free .0734 .0724 .0714

$120.000 - $179,999

InterLATA .0724 .0714 .0704

IntralLATA .0724 .0714 .0704

Toll Free .0724 .0714 .0704

$180,000 - $239,999

InterLATA .0714 .0704 .0694

IntraLATA .0714 .0704 .0694

Toll Free .0714 .0704 .0694

$240,000 - $299,999

InterLATA .0704 .0694 .0684

IntraLATA .0704 .0694 .0684

Toll Free .0704 .0694 .0684 (N)
Issued: July 1, 2002 Effective: August 1, 2002
by: Director - Tariffs

Verizon Select Services Inc.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.13  Enterprise Connections Service (Continued)

C. Calling Card, per minute

D. Service Charges and Surcharges

Calling Card

Operator Assisted Station-to-Station

Operator Assisted Person-to-Person

Operator Assisted Calling Card Call Completion
Operator Dialed

Payphone Compensation

Directory Assistance

(M
$.10 (N)

3.45

6.50

2.45

1.00

.30

1.10 (N)
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued) (M

3.14 Simple Connections Service

A.  Switched Access Service - Per Minute Rate M
TERM OF COMMITMENT (YEARS) (N)
Annual Revenue Month to One Two Three
Commitment Month Year Year Year
$0 - $2,999
OQutbound $.1951 $.1823 $.1813 $.1803
Toll Free .1851 .1823 1813 .1803
$3,000 - $5,999
Outbound $.1676 $.1566 $.1556 $.1546
Toll Free .1676 .1566 .1556 .1546
B. Calling Card, per minute $.20
C. Service Charges and Surcharges
Per Call
1. Calling Card $ .40
2. Operator Assisted Station to Station 3.45
3. Operator Assisted Person to Person 6.50
4, Operator Assisted Calling Card Call Completion 2.45
5. Operator Dialed 1.00
6. Payphone Compensation .30
7. Directory Assistance 1.10 (N)

Material omitted from this page now appears on Page 52.
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued) (N)
3.15  Frame Relay IV Service (Continued)
Unless otherwise noted, the following rates and charges will remain in effect for the full term of
Customer’s contract.
A Local Access Facilities
Carrier will establish access arrangements on behalf of Customer when Full Service
Frame Relay IV Service is purchased.
Under the terms of the Full Service Agreement, Carrier will order access facilities.
Coordination of installation, maintenance, repair, test and turn-up will be coordinated by
Carrier with the company(ies) supplying the access services. Customer will be billed for
the access at Carrier's costs. Any special construction or non-standard charges assessed
by the company supplying the local access, or by the underlying provider connecting to
the access provider, will also be the responsibility of Customer.
1. Local Access Coordination Charges
* Access Coordination Charges are applied on a per-access line basis.
e Access Coordination Charges are waived for contract terms greater than one
year.
Nonrecurring Local Access Coordination Charges
DS-0 $25
DS-1 50
DS-3 100
B.  Low Speed Frame Relay Rate Schedules (DS-1 speed and below)
1. Low Speed National UNI Port
Charges include a Monthly Recurring Charge (MRC) based on the speed of the port
connection (i.e., 56 Kbps to 1.536 Mbps). Charges apply per UNI port for each
frame relay access facility to the network supporting Frame Relay IV Service. Each
port can accommodate multiple PVCs. A port added to the network after initial
installation will be considered a new element and the total network MRC will be
adjusted incrementally for that port. This interface transports data traffic to and from
Customer’s facilities to Carrier's network for transport to, for example, other
Customer facility locations. (N)
Issued: September 24, 2003 Effective: October 24, 2003
by: Director - Regulatory Affairs
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued) (N)

3.15 Frame Relay IV Service (Continued)
B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued)
2. Low Speed National NNI Port

Charges include a Monthly Recurring Charge (MRC) based on the speed of the port
connection (i.e., 56 Kbps to 1.536 Mbps). Charges apply per port for each NNI
frame relay inter network connection supporting Frame Relay IV Service. This
interface transports data traffic to and from Customer's LAN/WAN facilities or Local
Frame Relay network service to Carrier's interLATA Interstate network for transport
to, for example, other Customer facility locations.

3. Rate Schedule

Port Speeds UNI MRC NNI MRC
56 Kbps $ 85.00 ICB
64 Kbps* 85.00 ICB
128 Kbps* 200.00 ICB

256 Kbps* 240.00 ICB
384 Kbps 320.00 ICB
512 Kbps* 420.00 ICB
768 Kbps* 520.00 ICB
1.536 Mbps 720.00 iCB

* Where Available

4. National Low Speed PVC - NNI-NNI PVC, NNI-UNI PVC, and UNI-UNI PVC

Charges for each PVC are based upon the CIR. A PVC added to the network after
initial installation will be considered a new element and the total network MRC will

be adjusted incrementally for that PVC. (N)
Issued: September 24, 2003 Effective: October 24, 2003
by: Director - Regulatory Affairs
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued) (N)

Frame Relay IV Service (Continued)

B.

Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued)

4,

(Continued)

National Low Speed (PVC) - NNI-NNI PVC, NNI-UNI PVC, and UNI-UN| PVC

Rate Schedule

PVC/CIR Speeds

8 Kbps
16 Kbps
28 Kbps
32 Kbps
42 Kbps
48 Kbps
64 Kbps
96 Kbps
128 Kbps
192 Kbps
256 Kbps
288 Kbps
384 Kbps
512 Kbps
576 Kbps
768 Kbps
1.152 Mbps
1.536 Mbps

Allowable CIR

The allowable CIR for any PVC is based on the lower speed of the two Frame Relay
ports at either end of the PVC. This speed is termed the Line Speed. The
allowable CIR for Low Speed Frame Relay is 75% of the Line Speed. For example,
on a PVC with a 384 Kbps port and a 256 Kbps port, the Line Speed for determining
the allowable CIR would be 256 Kbps.

MRC
$ 15.00
22.00
35.00
43.00
51.00
55.00
72.00
115.00
140.00
210.00
280.00
325.00
425.00
560.00
630.00
840.00
1,270.00
1,700.00

PVC/CIR would be 192 Kbps.

Maximum Burst

The Maximum Burst is the highest allowable bandwidth available on a PVC. The
Maximum Burst available on a Low Speed PVC will be to the Line Speed, which is
the lowest speed of the ports at either end of the PVC.

For this PVC, the highest allowable
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

Frame Relay IV Service (Continued)

B. Low Speed Frame Relay Rate Schedules (DS-1 speed and below) (Continued)

7.

Oversubscription (Booking Factor)

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a
single port and the total of their CIR values exceeds the transmission speed for the
port. The allowable Oversubscription is 300%. For example, a 64 Kbps port may
have as much as 192 Kbps of PVC/CIR provisioned to that port.

For UNI ports provisioned with Oversubscription, the total available bandwidth for all
PVCs is limited to the transmission speed of the port. During any given one-second
interval, the total bandwidth available for CIR and Burst performance across all
PVCs provisioned to a single port is limited to the capacity of the port, the port
speed. Oversubscription should only be used in cases where the bursty nature of
Customer's applications and simultaneous bandwidth demand permits such

practice.

C. High Speed Frame Relay IV Service

1.

National High Speed Frame Relay UNI Port

Charges include a MRC based on the speed of the port connection (i.e., 4 Mbps to
44.736 Mbps). Charges apply per port for each frame relay access facility to the
network supporting Frame Relay IV Service. Each UNI port can accommodate
multiple PVCs. A port added to the network after initial installation will be
considered a new element and the total network MRC will be adjusted incrementally
for that port.

National High Speed Frame Relay NNI Port

The NNI port provided herein is not available where Customer LAN connectivity is
required. When such LAN connectivity is required and facilities are available,
Carrier will enter negotiations with Customer to provide an NNI port through an ICB
arrangement.

Issued: September 24, 2003
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.15  Frame Relay IV Service (Continued)

C.  High Speed Frame Relay IV Service (Continued)

3. Rate Schedule

Port Speeds UNI MRC
4 Mbps™ $1,940.00

6 Mbps 2,320.00

10 Mbps 3,320.00
22 Mbps* 3,820.00
44.736 Mbps 4,820.00

(DS-3/45 Mbps)
* Where Available
4. National High Speed PVC - NNI-NNI PVC, NNI-UNI PVC, UNI-UNI PVC
Charges for each High Speed PVC are based upon the CIR. A PVC added to the
network after initial installation will be considered a new element and the total

network MRC will be adjusted incrementally for that PVC.

Rate Schedule

PVC/CIR Speeds MRC
2 Mbps $2,900.00
3 Mbps 4,150.00
4 Mbps 6,100.00
5 Mbps 7,150.00
6 Mbps 8,250.00
7 Mbps 10,200.00
8 Mbps 11,300.00
9 Mbps 12,400.00
10 Mbps 14,300.00
11 Mbps 15,600.00
12 Mbps 16,900.00
13 Mbps 18,200.00
14 Mbps 19,500.00
15 Mbps 20,700.00
16 Mbps 22,200.00
17 Mbps 23,500.00
18 Mbps 25,000.00
19 Mbps 26,300.00
20 Mbps 27,700.00
21 Mbps 29,000.00
22 Mbps 30,000.00

(N)

Issued: September 24, 2003 Effective: October 24, 2003
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued) (N)

3.15  Frame Relay IV Service (Continued)
C.  High Speed Frame Relay IV Service (Continued)
5. Allowable CIR

The allowable CIR for High Speed Frame Relay IV is 50% of the Line Speed. For
example, on a PVC with a 6 Mbps port and a 10 Mbps port, the Line Speed for
determining the allowable CIR would be 6 Mbps. For this PVC, the highest
allowable PVC/CIR would be 3 Mbps.

6. Maximum Burst

For PVCs from 2 Mbps to 22 Mbps, which will always be provisioned between two
High Speed Frame Relay (HSFR) ports, the Maximum Burst is 2 x CIR. For this
parameter, the B, Committed rate, and the B,, Excess rate, will be configured as
equal variables (CIR = B, = B,, equal parameters). For example, a 4 Mbps PVC
can burst to 8 Mbps and a 12 Mbps PVC can burst to 24 Mbps.

For circuits between two High Speed Frame Relay ports with Low Speed PVCs, the
following burst rules apply:

. For PVCs with CIR of 1.152 Mbps or less, the Maximum Burst is 1.536 Mbps.
. For PVCs with CIR equal to 1.536 Mbps, the Maximum Burst is 2 times 1.536
Mbps.

7. Oversubscription (Booking Factor)

Oversubscription occurs when the bandwidth of multiple PVCs are provisioned to a
single port and the total of their CIR values exceeds the transmission speed for the
port. The allowable Oversubscription is 300%. For example, a 6 Mbps port may
have as much as 18 Mbps of PVC/CIR provisioned to that port.

For UNI ports provisioned with Oversubscription, the total available bandwidth for all
PVCs is limited to the transmission speed of the port. During any given one-second
interval, the total bandwidth available for CIR and Burst performance across all
PVCs provisioned to a single port is limited to the capacity of the port, the port
speed. Oversubscription should only be used in cases where the bursty nature of
Customer’'s applications and simultaneous bandwidth demand permits such
practice.

D.  Additional Charges
1. Expedite Fee

Carrier may offer expedites for Frame Relay IV Service. Carrier does not guarantee
a shortened installation interval will be achieved for every accepted expedite
request. The expedite charge will be $425.00 per node and will be applied to the
first bill rendered for the circuit even if a shortened installation interval was not

achieved. (N)
Issued: September 24, 2003 Effective: October 24, 2003
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued)

3.15 Frame Relay IV Service (Continued)
D.  Additional Charges (Continued)
2.  Ancillary Charges

Ancillary Charge Schedule

Description Charge Notes

Date Change $ 100.00 Per Order
Non-Administrative Order Change 250.00 Per Order

Port Speed Change 100.00 Per Port

Port Order Cancellation 250.00 Per Port - T-1 and Below
Port Order Cancellation 1,000.00 Per Port - 4 Meg and Above

E. Discount Plans

Carrier offers discounts based on the term of Customer’s commitment to Carrier’s service.
Customers may subscribe to Frame Relay IV Service for term plans of one, two, three,
and five years. The Monthly Revenue Commitment together with the term of the contract
will determine the amount of the discount. The sum of the NNI and UNI ports, PVCs, and
Access MRCs and the Expedite fees before discounts is the Monthly Revenue
Commitment. Discounts do not apply to local access facilities, NRCs, or expedite fees.

For any term plan, the rates and term plan discounts will be fixed for the term of the
contract at the discounts listed in the table below, applicable when Customer subscribes
to the service. The term will begin on the in-service date of the first circuit in the network.

Term and Volume Discount Table

Monthly Spend Level on Ports, PVCs, Access, and Expedite Fees

Contract Term $1K-$10K >$10K - $25K >$25K - $40K >$40K - $50K >$50K

One-Year 12% 14% 16% 18% 20%
Two-Year 17% 19% 21% 23% 25%
Three-Year 20% 22% 24% 28% 30%
Five-Year 24% 27% 29% 32% 35%
Issued: September 24, 2003 Effective: October 24, 2003
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SECTION 3 - RATES AND CHARGES - LONG DISTANCE (Continued) (N)

3.15  Frame Relay IV Service (Continued)
F. Other Discounts

1. NRC Waivers

NRCs will be waived for all standard term contracts equal to or greater than one
year for Ports and PVCs. NRCs are waived for Access Coordination charges for
contract terms greater than one year. NRCs for Access Coordination on a one-
year contract are specified in Section 3.15 A. 1.

NRC charges may be applied for Moves, Adds, and Changes (MAC) within one year
of the normal termination of a contract. Additional circuits added during the contract
will be incorporated into Customer’s term plan and will have the same termination
date as Customer’s original plan, provided they are installed prior to the last 12
months of the contract.

G. Contract Expiration

Upon contract expiration, the Carrier may continue service with charges at the expired
contract rates or may apply tariff rates on a month-to-month basis until a new contract
agreement is executed. Should the Customer choose to terminate service, the Customer
must provide written “Termination of Service” notification to the Carrier 30 days prior to
discontinuation of the service. Should the Customer choose to commit to another term

plan, the rates of that plan will then apply. (N)
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SECTION 4 - CONTRACT SERVICE ARRANGEMENTS AND PROMOTIONS

4.1 Contract Service Arrangements (M)
I
Reserved for Future Use (V)
4.2 Promotions
421 Other Promotions
Carrier may, from time to time, offer Customers a promotion at a rate equal to one-half
of the listed rate for any of the prepaid calling service offerings listed in Section 2.20n
the following holidays:
Valentine’s Day
Mother's Day
Father's Day
Fourth of July
Labor Day
Thanksgiving Day
Christmas Day
Material appearing on this page previously appeared on Page 51.
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SECTION 5 - MISCELLANEOUS SERVICES

5.1 Payphone Service

These rates are applicable to 1+ sent-paid coin calls where Customer deposits coins into a
payphone. All rate periods apply.

Initial Four Additional
Minutes Minutes
Per Minute $1.00 $.25

5.2 Operator Services - Payphone

These rates are applicable to all automated or live operator assisted calls. All rate periods apply.

Per Minute
A.  InterLATA $.59
IntraLATA .30
B. Operator Assisted Service Charges
Per Call
0+ (Calling Card, Calling Card Operator Assisted, $2.30

Credit Card, Credit Card Operator Assisted,
Collect, Bill-to-Third Number)
0- (Calling Card, Calling Card Operator Assisted, 2.50
Credit Card, Credit Card Operator Assisted,
Collect, Bill-to-Third Number)

Operator Dialed 1.20
Person-to-Person 4.50
Payphone Compensation Surcharge .30
Directory Assistance 2.00
C. Premise Imposed Fee $1.00 (N)
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SECTION 5 - MISCELLANEOUS SERVICES (Continued)
5.2 Operator Services - Payphone (Continued)
C. Dial-Around Rates

Rates are applicable if end user utilizes Carrier’s toll free dial-around number to complete

the call.
Per Minute
1. InterLATA $.36
IntraLATA .36
2. Operator Assisted Service Charges Per Call
0+ (Calling Card, Calling Card Operator Assisted, $2.30
Credit Card, Credit Card Operator Assisted,
Collect, Bill-to-Third Number)
0- (Calling Card, Calling Card Operator Assisted, 3.99
Credit Card, Credit Card Operator Assisted,
Collect, Bill-to-Third Number)
Operator Dialed 1.20
Person-to-Person 6.50
Payphone Compensation Surcharge .30
Directory Assistance 2.00
5.3 Rates and Charges
Calls are rounded in one-minute increments.
1. Plan A $ 29.99 per month
2. Plan B
A. 225 Minute $9.99
B 580 Minute 19.99
C. 1500 Minute 49.99
D 3200 Minute 99.99
E 6650 Minute 199.99
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